Sales and delivery terms
1. Order
When an order is placed, Lik A/S will provide
and send an order confirmation unless the
delivery date is the next day.
2. Cancellation
Cancellation of an order can be done latest 5 days after reception of the order or by
agreement with Lik A/S.
It is not possible to cancel orders on special
items.
3. Return of goods
Returned goods will only be accepted if it
has been agreed with Lik A/S.
The goods must also be returned in original
packing.
Return address: Maserativej 5, DK-7100 Vejle
4. Prices
All prices are in DKK unless anything else has
been mentioned
Prices are based on ex. Works – ex VAT and
other taxes.
5. Terms of delivery
On orders below DKK 2,500.00 Lik A/S will
charge you for the transport costs.
On orders above DKK 2,500.00 the terms of
delivery is free
The above terms concern delivery in Denmark outside Denmark the transport cost will
be charged to the customer.
6. Time of delivery
The orders will be delivered as quickly as possible after receipt of the order unless anything
else has been agreed with Lik A/S
The shipment date from our stock will be
mentioned on the order confirmation.

7. Terms of payment
Terms of payment must be made according to the terms of payment mentioned on
invoice from Lik A/S.
If payment is not received within the agreed
terms, an interest of 1% will be added each
month.

8. Damaged goods
If a transport damaged should happen it
must be written on the delivery note, when
you receive the goods.
At the same time Lik A/S must immediately
be informed about this complaint.
9. Missing in delivery
Latest 2 days after receipt of orders Lik A/S
must be informed if items are missing in the
delivery according to the enclosed delivery
note.
10. Claims
Claims on items delivered from Lik A/S are
valid 24 months after delivery. If the delivered
items are defective and a complaint is made
within this period, Lik A/S is liable to either repair/replace the item or pay compensation.
Lik A/S is not liable if a malfunction is due to
poor maintenance or faulty electrical installations.
11. Enviromental fee
Each sales order will incur an environmental
fee of DKK 35.00 or EUR 5.00.

